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2. Choosing an Account

Please indicate your choice of account with a tick. Unless you tell us otherwise, your account will be an Optimum Account, denominated in
Sterling. Further guidance on which type of account is most suited to your needs is available from ourselves or any branch of Standard
Bank.

Optimum Account* in: Sterling US Dollar Euro

*Standard Bank Private Banking clients will receive a Platinum Optimum Account

Offshore Reserve Account in: Sterling US Dollar Euro

Fixed Term Account in: Sterling US Dollar Euro

How long will the deposit be fixed for? 1 month 3 months 6 months 12 months

If you do not specify a term, your deposit with interest will be renewed each month

Offshore Moneymarket Call Account in: Sterling US Dollar Euro

Expatriate Savings Account in: Sterling US Dollar Euro

Deferred interest option: Please tick this box if you would like interest to be credited to your Expatriate Savings Account only upon
closure of the account. Otherwise, interest will be credited to the account annually.

Instant access or fixed term account in another currency (please state) Term ________________ Currency ________________

Additional Services (please note a small charge may apply)

Would you like a chequebook for your Optimum Account (Sterling only)? (tick if required)

Would you like a Visa debit card for your Optimum Account? (please tick as appropriate) 1st Applicant 2nd Applicant

The card(s) will be delivered to your home address, unless requested otherwise below.
Please note that we are unable to deliver cards to a PO Box address. The PIN number will be sent to your correspondence address.

Alternative card delivery address

First applicant name:* ______________________________________________ Contact telephone number: _______________________________________________

Card delivery address (Physical address): _________________________________________________________________________________________________________

Second applicant name:* ___________________________________________ Contact telephone number: _______________________________________________

Card delivery address (Physical address): _________________________________________________________________________________________________________

*Please photocopy and complete a further page if more than two applicants are required for the account.

3. About your New Account

The Bank is required to develop an understanding of the proposed nature and use of this account. Please help us by answering
each of the following points as accurately and completely as possible (using a separate sheet of paper if required).
We may require you to provide documentary evidence in support of this information and will contact you if this is the case.

What is the purpose of opening this account? ____________________________________________________________________________________________________

What is the amount and currency of the initial deposit to the account? _________________________________________________________________________

Please describe how these funds were generated: ________________________________________________________________________________________________

What is the expected a) source and b) amount of subsequent deposits? a) __________________________________ b) _______________________________

What is the expected annual amount to be deposited to the account: ___________________________________________________________________________

What is the Geographical location of your business interests and/or assets? ___________________________________________________________________

Please indicate the source of your wealth:

Salary/ Bonus Business Profits Business Sale Dividends Gift/Inheritance Pension

Life Savings Prize/ Winnings Redundancy Settlement Asset/Property sale

Other (please specify) ____________________________________________________________________________________________________________

What is the expected annual number of
deposits to be applied to your account: Under 25 25 - 50 Over 50

If the account is in joint names, please indicate what the connection is between the parties:

Husband and Wife Parent and Child Other (please specify) ______________________________________________________
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4. Your Agreement with Standard Bank Jersey Limited / Standard Bank Isle of Man Limited

Important: All applicants must sign and date this section

To: Standard Bank Jersey Limited/Standard Bank Isle of Man Limited (the “Bank”)

I/We the applicant(s) hereby request and authorise the Bank to open/continue an account(s) in my/our name(s) in accordance with the
information provided in this application.

I/We request and authorise the Bank to honour any cheque(s) or order(s) drawn on the account(s) and to act on any instruction(s)
relating to the account(s) whether such account(s) is/are in credit, overdrawn or become(s) overdrawn in consequence of such
payment(s) or instruction(s) and to act on instructions with regard to the purchase, sale, delivery or disposal of securities or transact
foreign exchange and to arrange facilities with the Bank relating to our account(s); provided such cheque(s), order(s) or instruction(s)
is/are signed by any one of the parties to the account(s) unless otherwise instructed. Until all liabilities, whether joint or several, actual or
contingent, owing by me/us to the Bank have been paid or satisfied in full the Bank shall have a lien on all of my/our property and assets
from time to time in the possession of the Bank, its agents or nominees including all stocks, shares and securities from time to time
registered in the name of the Bank, its agents or nominees, whether the same be held for safe custody or otherwise. If such liabilities are
not paid or satisfied when due the Bank may realise and sell the whole or any part of such property and assets and apply the proceeds of
sale in or towards reduction of such liabilities.

In addition to any right of set off or similar right to which the Bank as bankers or otherwise may be entitled in law, the Bank may at any
time and without notice to me/us combine or consolidate any account whether such account is due for payment or otherwise against all
or any of my/our liabilities under any other account whether due for payment by me/us or otherwise and whether in Sterling or in any
other currency and whether joint or several, actual or contingent.

Additional agreement for debit card applicants

Please supply me/us with an Offshore Visa Debit Card. I/We accept and agree to be bound by the terms and conditions of the Offshore
Visa Debit Card and any subsequent amendments made in accordance with the bank account mandate (and that, where necessary, this
confirmation amends any previous signing authority in respect of the Account). I/We confirm that I/we have full legal capacity to enter in
to the terms and conditions in respect of the Offshore Visa Debit Card and that such terms and conditions are valid, binding and
enforceable against me/us.

All authorities shall remain in force until written notice to the contrary is received by the Bank, signed in accordance with the mandate.

By signing below you are agreeing to be bound by this mandate, the Bank's General Terms and Conditions and any product specific terms
and conditions, in force from time to time. You also agree and authorise that the Bank may make any enquiries it deems necessary in order
to verify the information contained in this application. Unless you indicate otherwise by writing below, we will assume that any one
applicant has full signing authority on your account.

Alternative signing instructions (e.g. all to sign - please specify) ________________________________________________________________________________

Applicant 1* Applicant 2*

Signature _______________________________________________ Date ____________ Signature ____________________________________________ Date _____________

*Please photocopy and complete a further page if more than two applicants are required for the account.

5. Additional Information

Standard Bank provides a full range of services to help you take advantage of offshore opportunities.

If you would like some more information on our services, How did you find out about Standard Bank’s offshore services?
please tick the appropriate box. Please tick the appropriate box:

• Internet banking • I am an existing client of Standard Bank

• Offshore unit trusts/funds • Independent Financial Adviser

• Offshore asset management/stockbroking • Internet website

• Offshore investment advice • Standard Bank branch recommendation

• Offshore trusts and companies • Personal recommendation from family or friend
please name: ___________________________

• Custody
• Advertising / Other

• If you do not wish to receive details of our products please specify: __________________________

and services, please tick this box. Please note if you tick
this box we will be unable to notify you about any new
products and services that may be of benefit to you, unless
you specifically request details.



4

6. Instructing the Bank by Telephone and/or Facsimile
If you would like to deal with us by telephone and/or fax, please read and sign the indemnity set out below in accordance with the
bank mandate.

Telephone and Fax Indemnity
To: Standard Bank Jersey Limited/Standard Bank Isle of Man Limited (the “Bank”)

I/We the account holder(s) request and authorise the Bank to accept and act upon my/our telephone and facsimile instructions (the
Instruction) in respect of any Instruction which the Bank would normally accept if the Instruction were presented in an original written
format in accordance with the terms of the mandate.

This Indemnity is supplemental to (and forms part of) the Bank's General Terms and Conditions. Unless otherwise specified the Bank
enters into all Instructions in accordance with the Bank's General Terms and Conditions as extended and supplemented by this Indemnity.
Should there be any conflict between this Indemnity and the Bank's General Terms and Conditions the provisions of this Indemnity shall
have precedence.

Furthermore I/we understand that the Bank will not accept any responsibility for any loss (consequential or otherwise) incurred by me/us
as a result of the Bank acting or declining to act (wholly or in part) on Instructions which the Bank believes to have been given in
conformity with the above, whether or not such instructions have been so given. The fact that any Instruction may later be shown to be in
any way false, inaccurate, unauthorised or otherwise not authentic, should not be an impediment to the rights of the Bank hereunder.

I/We will (if more than one person, jointly and severally) indemnify the Bank against any loss or liability or expense incurred by the Bank
as a result of the Bank entering into and performing this agreement and/or acting or declining to act on any Instruction.

I/We agree that any Instruction given by any party to the account(s) must be given in accordance with the signing arrangements of the
account(s), and that the Bank may request written confirmation of any Instruction.

Applicant 1* Applicant 2*

Signature _______________________________________________ Date ____________ Signature ____________________________________________ Date _____________

*Please photocopy and complete a further page if more than two applicants are required for the account.
Warning
• the execution of this Indemnity may have certain legal consequences and you are recommended to seek independent legal advice

before signing
• sending information by telephone or facsimile is not a secure means of sending instructions
• the risks involved in giving instructions by telephone or facsimile include the risk that instructions may be fraudulently or mistakenly

given, written, altered or sent and may not be received in whole or in part by the intended recipient
• in agreeing to act on such instructions the Bank does so only for the convenience and at the risk of the account holder(s)

7. Election in Relation to the European Union Savings Tax Directive (“EUSD”)
ONLY CUSTOMERS WHO ARE RESIDENT IN A MEMBER STATE OF THE EUROPEAN UNION NEED COMPLETE THIS SECTION

If you are an individual resident in a member state of the European Union, your interest will be subject to retention tax at the current rate
on all interest payments UNLESS you choose ONE of the following options. Please tick to indicate your choice if appropriate.

Exchange of Information

I/We authorise the bank to disclose my/our personal and account details to the Isle of Man / Jersey Government and I/we understand
that these details will be passed on to the tax authorities in my/our EU country of residence.

My/Our country of Tax Residence is (1st App) ______________________________________ (2nd App) ______________________________________________

and Tax Reference number is (1st App) _______________________________________ (2nd App) ______________________________________________

Tax Exempt - Resident but Non-Domiciled

I/We declare that I/we am/are resident but non-domiciled in ___________________ (specify which EU member state) and my/our interest
payments are only subject to tax on remittance to my/our country of residence. I/We also confirm that should I/we make a taxable
remittance I/we will inform the relevant tax authority. In the event that my/our circumstances change and I/we become no longer eligible
to be excluded from the scope of the EUSD, I/we agree to advise you immediately.

My/our country of domicile is (1st App) _______________________________________ (2nd App) ______________________________________________

In support of this declaration I attach one of the following (please tick as appropriate):

A copy of correspondence between me (or my professional advisers) and the Income Tax Authority confirming my non-domiciled
status or tax exempt status as appropriate;

A complete copy of a recent (within the last 2 years) tax return together with a copy of the non-resident supplementary page with
the non-domiciled box duly ticked, submitted by me in which my non-domiciled status is clearly indicated;

A letter addressed to Standard Bank Jersey Limited/ Standard Bank Isle of Man Limited from my professional adviser (accountant
or lawyer) confirming my non-domiciled status or tax-exempt status.

In the event that my circumstances change and I/we become no longer eligible to be excluded from the scope of the EUSD, I/we agree to
inform Standard Bank Jersey Limited/ Standard Bank Isle of Man Limited immediately.
Joint account holders should note that we do not accept applications where the account holders wish to make different choices between
options 1 and 2 above. Please photocopy and complete a further page if more than two applicants are required for the account.



8. Your Current Banking Details

Existing customers of Standard Bank Group

Anti-money laundering regulations require us to obtain satisfactory verification of identity (identity being name, permanent residential
address, date of birth, place of birth and nationality) when you apply to open an account.
Once you have completed this application form, please give it to a member of staff at any branch of Standard Bank, who will complete the
following declaration and send your application to us. Please provide, for each party to the account, a legible, valid certified copy
document from List A (do not attach originals) showing at least a specimen signature and a clear photograph of the applicant and the
passport or document number. In addition (for accounts to be opened in Jersey only) we require an original, or certified copy, of a
document from List B which must show your name and permanent address and must not be more than six months old.

For use by Standard Bank Group branches only

We confirm that [insert name(s) of existing customer(s)]

______________________________________________________________________________________________________________________________________________________

______________________________________________________________________________________________________________________________________________________

is/are known to us and that the signature and permanent address details in this application match those in our branch records. By signing
this declaration we also consider that the applicant(s) is/are suitable to operate an account with Standard Bank Jersey Limited/Standard
Bank Isle of Man Limited.

Signature: _______________________________________________________ Print Name: _____________________________________________________________

Branch Name: ___________________________________________________ Manager/Director/Officer: ____________________________________________

Branch Stamp: ___________________________________________________ Account Holding Branch Code: ________________________________________

Non customers of Standard Bank Group

Please provide, for each party to the account, a legible, valid certified copy document from List A (do not attach originals) showing at
least a specimen signature and a clear photograph of the applicant and the passport or document number. In addition we require an
original, or certified copy, of a document from List B (for accounts to be opened in Jersey we require two documents from list B) which
must show your name and permanent address and must not be more than six months old.

LIST A LIST B

Current full passport Utility bill; (e.g. electricity, rates etc. but not a mobile telephone bill)
Government issued identity card A Bank, Building Society or Credit Card statement from a recognised
Armed Forces ID card financial institution (excluding store cards)
A full UK, Channel Island or Isle of Man driving licence provided A valid full driving licence, provided it is not also supplied as
it is not also supplied as evidence of address under list B evidence of identity under list A

NOTE
To be acceptable the certified copy document must be legible and include a statement along the lines of “certified as a true copy of the
original.” This statement must be signed and dated by the person certifying. The certifier must be an approved professional person (e.g.
Lawyer, Notary, Banker, Accountant) and must, by means of a stamp or otherwise, also state their name, profession and address.
Documents that are not certified in accordance with these criteria are not acceptable.

In all cases, please also complete the Bank reference authority form(s) below

Please complete a separate reference authority for each applicant. If there are more than two applicants, please photocopy the bank reference
authority, as necessary.

Please photocopy and complete a further page if more than two applicants are required for the account.

Bank reference authority

TO: The Manager

__________________________________________________________________(Bank)

__________________________________________________________________________

__________________________________________________________________________

Dear Sirs

I/We authorise you to provide a bankers reference to Standard Bank
Jersey Limited/Standard Bank Isle of Man Limited and debit my
account with any costs incurred.

Yours faithfully

Signature(s) ____________________________________________________________

Name(s) ____________________________________________________________

Date ____________________________________________________________

Account no. ____________________________________________________________

Bank reference authority

TO: The Manager

__________________________________________________________________(Bank)

__________________________________________________________________________

__________________________________________________________________________

Dear Sirs

I/We authorise you to provide a bankers reference to Standard Bank
Jersey Limited/Standard Bank Isle of Man Limited and debit my
account with any costs incurred.

Yours faithfully

Signature(s) ____________________________________________________________

Name(s) ____________________________________________________________

Date ____________________________________________________________

Account no. ____________________________________________________________

5
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9. Please Help us to Process Your Application and Avoid Delays by Checking That:

The Application form is completed in full including the Bank Reference Authority

All applicants have signed the agreement at section 4

and that the following documents are attached:

Identification document with signature, suitably certified, for each applicant

Address confirmation for each applicant*

• address confirmation required for one person if the account is for a married couple, living at the same address

10. For Bank use only

Offshore Mgr/Cons

Broker cons

Introducer’s code

Branch IBT

Segment

TPI code

Image 80923/11/08 Issue date: SB 80923/11/08
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GLOSSARY

These GeneralTerms and Conditions set out the basis upon which the Bank provides accounts for its
clients.

“GeneralTerms and Conditions” or “Terms” means these terms and conditions as amended from
time to time; which the Bank reserves the right to amend vary or add to at the Bank’s discretion.The
Bank will seek to provide the account holder with a copy of any material change to the General
Terms and Conditions one month prior to the implementation date of such amendment(s);

The following expressions in theTerms shall have the following meanings:

“account(s)” means any account and/or ancillary service(s) provided by the Bank as further
detailed, where in existence, under the specific terms and conditions of that account(s) and/or
ancillary service(s);

“the Bank” means Standard Bank Jersey Limited or Standard Bank Isle of Man Limited;

“Standard Bank Offshore Group” means any subsidiary or company of Standard Bank Offshore
Group Limited. Standard Bank Offshore Group Limited has its registered office at 47-49 La Motte
Street, St Helier, Jersey JE4 8XR.

“Standard Bank Group” means any subsidiary or company of Standard Bank Group Limited.
Standard Bank Group Limited has its registered office at 9th Floor, Standard Bank Centre, 5
Simmonds Street, Johannesburg 2001, Republic of South Africa.

“you” and “your” and “yourself” refer to the account holder.

ACCOUNT OPENING

The Bank reserves the right to refuse to establish an account relationship without giving a reason for
its decision.

The Bank reserves the right to determine the jurisdiction in which an account(s) is/are opened.

In applying to the Bank to establish an account relationship the applicant is agreeing to complete
the Bank’s application form fully and truthfully.The applicant is also agreeing to provide the Bank
with any supplementary documentation and information the Bank may require in order to undertake
its due diligence obligations as required under the anti-money laundering legislation according to
the jurisdiction in which the account holding office of the Bank is located.The Bank may undertake
searches with appropriate credit reference agencies prior to opening an account.

Monies introduced by you, or any other person or entity, will be applied to the account. In the event
that satisfactory due diligence requirements have not been completed, any monies received from
you or on your behalf may be returned to the remitter at our absolute discretion at any time.

The Bank, it’s directors, officers and employees shall not be liable for and you indemnify all of the
aforesaid in respect of lost interest or any costs otherwise incurred through funds being returned to
the remitter for whatever reason.

The Bank reserves the right to transfer you from your existing account(s) to other account(s) we
believe are appropriate for you if your existing account(s) are no longer going to be promoted or
operated by us, or if we change the eligibility criteria for such account(s). If the Bank intends doing
so we will advise you in writing no less than 30 days beforehand.

ACCOUNT OPERATION

Charges

Charges for the operation of accounts are as specified in the Bank’s “Charges For Banking Services”
leaflet.These charges are applicable to all account holders unless the Bank has agreed an alternative
arrangement in writing. The Bank shall be entitled to make charges, at our normal published rates,
for all services which we may provide to you, whether ancillary to theseTerms or otherwise, in
addition to any charges which may be payable by you pursuant to theseTerms.

Cheque Clearance

The Bank will only accept cheques and drafts which are payable to you for payment into your
account(s). Cheques drawn in Sterling that can be cleared through the UK Clearing system will
normally be treated as cleared within 10 working days after receipt by the Bank. Interest will start to
accrue 3 working days after receipt by the Bank. No interest will be paid on a cheque if it is
subsequently returned unpaid. All other items will be cleared by whatever means the Bank at its
absolute discretion considers most appropriate.

Conversion of currencies

In the absence of any contrary instruction, the Bank reserves the right to convert incoming funds
into a currency for which an account already exists. Conversions will be carried out at the prevailing
rate of exchange on the date cleared funds are available.The account holder will meet currency
conversion charges.

Electronic Communication

The Bank cannot guarantee the confidentiality or security of public or unencrypted electronic
communications and as such, for the account holder’s own protection, the Bank will not accept any
instruction received by these methods.

The Bank may decide, at its sole discretion, to act or decline to act on general enquiries, received via
a public or unencrypted electronic communications system.

The Bank will be entitled to communicate with you electronically.

Instructions

If the Bank receives conflicting or ambiguous instructions in connection with an account or if the
Bank is unable to authenticate to its own satisfaction the source of the instruction, the Bank may at
its absolute discretion and without liability, act or decline to act as it sees fit.To comply with
requirements governing international payments, it may be necessary, when making a payment, to
include some of your personal details (such as the remitters name, address and account number) in
the instruction that we send to the receiving Bank.The account number quoted will determine the
source or the destination of funds paid to or from the account.The Bank may in its absolute
discretion refuse to act upon your instructions if it considers that by doing so it could be acting
unlawfully.

Interest

Subject to taxation regulations prevailing on each interest payment date deposit interest will be paid
gross and the account holder will be responsible for determining his / her / their liability for tax on
such interest arising from a deposit. Personal account holders who are residents of European Union
(EU) member states are subject to legislation pursuant to the European Union SavingsTax Directive
with effect from 1 July 2005.This means that under Isle of Man and Jersey law and regulations, a
retention tax will be applied to interest payments made on or after 1 July 2005 in respect of the

accounts of EU resident personal account holders, unless the account holder:

• Elects for Exchange of Information, in which case his / her personal and account details,
including the amount of interest received, will be disclosed annually to the Isle of Man or Jersey
Government, who will pass those details to the tax authorities of the EU member state in which
he / she is resident; or

• Declares to the Bank that he / she is exempt from retention tax, and provides us with such
evidence and explanation of that status as we may require. In certain EU member states a person
who is deemed resident but non-domiciled may qualify for exemption from the retention tax.

If retention tax is applied to the interest paid on your account, we will advise you of the amount of
tax deducted.

The Bank is not a tax adviser and we recommend that if you are in any doubt as to your personal tax
position, you should seek independent advice from an accountant or other suitably qualified adviser.

Interest rates

The Bank reserves the right to vary the interest rates applied to account(s), unless a specific interest
rate has been agreed under a separate advice. Interest rates applied to account(s) are published on
our Internet site and are available from the Bank on request.

Joint accounts

Two or more individuals are deemed to be joint account holders. Account(s) will be styled in the
order provided on the application form, unless otherwise specified.The Bank will treat all joint
account holders as being entitled to receive all funds held on the account(s).The Bank will not
recognise or be concerned with any division of ownership of funds held on an account, unless
specifically required to do so by law.

Any funds received from or on behalf of any or all of you shall be placed to the credit of the
account(s) and you acknowledge and agree that you shall be jointly and severally liable for any
overdraft or loan, which the Bank may permit on the account(s) from time to time. Upon notice of
the death of any one of you, the balance of any account(s) at that date together with any security or
property deposited for such account(s) shall be held to the order of, the survivors, or survivor of you
or to the executors or administrators of such survivor as applicable, but remains subject to any claim,
right, lien, charge, pledge or set off howsoever arising the Bank may have.

If any of the terms and conditions are in any way unenforceable or otherwise ineffective against any
one or more of you, the rest of you will not be released from your obligations under them.

Minimum balance requirements

The minimum balance requirements are available on request.

Minors

The minimum age for an account holder or a party to a joint account is 18.

Record Keeping

The Bank reserves the right to store any documents or instruments relating to the account
holder(s)/account(s) in an electronic format. Any request for original documents or instruments
may be satisfied by the Bank providing an electronic copy.

Sole accounts

In the event of the death of a sole account holder and where the balance of the account exceeds
£10,000 the Bank will require sight according to the legal requirements of the jurisdiction in which
the account holding office of the bank is located, of Grant of Probate or Letters of Administration
before it is able to release the balance of the account.

Where the balance of an account is below £10,000 the Bank may release the balance at its
discretion without sight of the Grant of Probate or Letters of Administration subject to an indemnity
being signed by the executors/administrators and references being taken thereon.

Termination

If required, an account holder may give the Bank written instructions to close any account; the
authority must be signed in accordance with the mandate.

On termination, the account holder confirms that all guaranteed forms of payment issued by the
account holder have been debited from the account(s) prior to closure and that all unused cheques
issued for use on the account(s) have been destroyed.

Termination of any account(s) shall not affect the remaining account(s).

The Bank may terminate an account by sending the account holder written notice, which will specify
the date on which termination shall take place.The Bank reserves the right to close account(s)
without giving a reason for such a decision.

Death of the account holder will not terminate the relationship with the Bank, until the Bank,
receives notice of it.TheseTerms will be binding on the account holder’s legal personal
representatives.

Transfer of account(s)

The Bank (“transferor Bank”) may, at its sole discretion, transfer your account (whether it is in credit
or debit) to another bank within the Standard Bank Offshore Group (“transferee Bank”) and
thereafter your account shall be held by you with the transferee bank.

Upon the transfer of your account in the manner described above:

(a) Your existing mandate, all existing authorisations and instructions and the existing terms of
business relating to your account shall be transferred to and binding upon the transferee bank (as if
all references to the transferor bank referred to the transferee bank);

(b) All existing rights and obligations of the transferor bank owed by or to you shall be transferred to
the transferee bank; and

(c) Any claims, liabilities, demands, disputes or complaints arising against the transferor bank in
connection with your account at any time shall be made against the transferee bank.

Neither the transferor bank nor the transferee bank shall be liable to any person in any respect for
any losses, costs, expenses, taxes, duties, claims or demands incurred by any customer as a direct or
indirect consequence of any such transfer.

Unauthorised overdrafts

A fee may be charged on each occasion a cheque or other debit is passed over an account(s), which
then becomes overdrawn without prior agreement.

Similarly, a fee may be charged on each occasion a cheque or other debit is passed over an account,
which takes the balance over an agreed overdraft limit.

Standard Bank Jersey Limited and Standard Bank Isle of Man Limited (the “Bank”)
GeneralTerms and Conditions for Personal Accounts - Dated 12 February 2007
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Standard Bank Jersey Limited is regulated by the Jersey Financial Services Commission to conduct deposit taking business under the Banking Business (Jersey) Law
1991; investment business under the Financial Services (Jersey) Law 1998; under permit as a functionary of collective investment schemes and is a member of the
London Stock Exchange. Standard Bank Isle of Man Limited is licensed by the Isle of Man Financial Supervision Commission to take deposits. Standard Bank Isle of
Man Limited is a member of the Depositors’ Compensation Scheme as set out in the Isle of Man Compensation of Depositors Regulations 2008.The Isle of Man has
a Financial Services Ombudsman Scheme covering disputes relating to financial services offered in or from the Isle of Man to individuals. The companies referred to
above are wholly owned subsidiaries of Standard Bank Offshore Group Limited.Telephone calls may be recorded.

Important Notice for South African Residents

Standard Bank Offshore Services (RSA) operates under the license of Standard Bank Private Banking, a division of the Standard Bank of South Africa Ltd.
(Reg.No.1962/000738/06), an authorised financial services provider. We support the offices of the FAIS Ombud and Ombudsman for Banking Services.

2006.123
Contact us

Clients residing in the Republic of South Africa are requested to contact one of the following South African representative offices for information on products and
services offered:

Return the completed form to:

Isle of Man
Standard Bank Isle of Man Limited
Standard Bank House, One Circular Road
Douglas, Isle of Man IM1 1SB
Telephone: +44 (0) 1624 643643
Facsimile: +44 (0) 1624 643800
Email: sbiom@standardbank.com

Jersey
Standard Bank Jersey Limited
Standard Bank House, PO Box 583
47-49 La Motte Street, St. Helier, Jersey JE4 8XR
Telephone: +44 (0) 1534 881188
Facsimile: +44 (0) 1534 881199
Email: sbj@standardbank.com

www.standardbank.com/offshore

Johannesburg
2nd Floor, West Wing
Standard Bank Building
11 Alice Lane
Sandton
2146
Telephone: +27 (0) 11 881 7427
Facsimile: +27 (0) 11 881 7335

Durban
The Standard Bank of South Africa Limited
Standard Bank Centre
1 Kingsmead Way
Kingsmead
Durban 4000
PO Box 4732 Durban, 4000
Telephone: + 27 (0) 31 374 1000
Facsimile: + 27 (0) 31 374 2023

Western and Southern Cape
The Standard Bank of South Africa Limited
3rd Floor Protea Place
30 Protea Road
Claremont 7700
PO Box 286 Newlands 7725
Telephone: +27 (0) 21 683 6597
Facsimile: +27 (0) 21 683 6516

Whilst an account is in an unauthorised position the Bank retains the right to charge interest at its
prevailing standard debit rate.

Unpaid Cheques and Recalled Payments

If any cheque you have paid in is returned to us unpaid or any electronic or other payment you have
received is recalled the Bank reserves the right to debit your account, whether or not it goes
overdrawn and even if we allowed you to make a payment from the account against these funds.

GENERAL PROVISIONS

If one or part of these terms and conditions becomes invalid or unenforceable under any law, this
will not affect the validity of the remaining terms.

The Bank believes these terms and conditions are fair. If any one, or part of them, becomes invalid
because it is unfair or for any reason, we can treat it as changed in a way that makes it fair and valid.
The changed terms and conditions will then apply to you and to us on that basis, and the other
terms and conditions will remain fully valid.

Commission sharing

The Bank may share remuneration with another person(s) who has introduced business to the Bank
and in so doing has brought about an applicant relationship to the Bank, which would not have
taken place without that person(s) involvement. Information pertaining to the amount of any such
remuneration may be notified to the account holder by the Bank.

Information relating to the opening of the account may be shared with the person(s) who has
introduced the business to the Bank for the purposes of paying this remuneration.

Communication by telephone

For the protection of account holders all communications by telephone may be recorded.

Confidentiality

The Bank will treat all personal information as confidential. Disclosure will only be made in the
following instances:

• where the Bank is legally compelled to do so

• where the Bank has a public duty to disclose

• where the Bank’s interest requires disclosure

• where disclosure is made at the account holder’s request or with the account holder’s consent

The Bank shall not be liable to the account holder for any loss or damage where it exercises its right
to disclose or withhold information pursuant to lawful order or otherwise in accordance with laws
and regulations to which it is subject.

Notwithstanding the above, your personal information may be transferred to other Standard Bank
Group companies and we, and such other companies, may use this information to provide services to
you. In addition the Bank (and other subsidiary companies of Standard Bank Offshore Group
Limited if they provide services to you) may use this information to confirm your identity.

This personal information may also be used by us and/or transferred to other Standard Bank Group
companies to facilitate the selection of products and services provided by Standard Bank Group
companies which may interest you. Please advise us in writing if you do not wish to be notified of
such products and services or alternatively tick the box provided for this purpose on page 5 of the
Account Application Form.

In order to provide the services to you in terms of this agreement, or as you may request from time
to time, it may be necessary for us to transfer your information to a person (or persons) who,
pursuant to existing or future arrangements, provides services to us (for example outsourcing).

If the Bank does so, we will ensure that any person to whom we pass your information agrees to
treat your information with the same level of protection and confidentiality, as we will apply to it in
compliance with the relevant data protection legislation in force.

Exclusion of liability and indemnity

Neither the Bank, nor its employees, nor any connected companies (the Parties), shall be liable for
any loss suffered by the account holder in connection with his/her/their account(s) unless such loss
arises from any of the Parties gross negligence, wilful default or fraud.The Parties shall not be liable
for any loss suffered by the account holder arising directly or indirectly from any act or default of any
other company or person.

The account holder will indemnify the Parties against any loss, liability or expense whatsoever which
may be suffered or incurred by the Parties directly in connection with an account provided except to
the extent that such loss, liability or expense is due to the Parties gross negligence, wilful default or
fraud.

You will notify us by telephone immediately if you suspect that someone else knows your password
and/or personal details or is trying to access your accounts without your permission.

Force majeure

In the event of any failure, interruption or delay in performance of the Bank’s obligations resulting
from acts, events or circumstances not reasonably within the Bank’s control, including but not
limited to industrial disputes, acts or regulations of any governmental or supranational bodies or
authorities, breakdown, failure or malfunction of any telecommunications or computer services, the
Bank shall not be liable or have any responsibility of any kind for any loss or damage incurred or
suffered by the account holder as a result.

Governing law

All matters pertaining to an account will be governed by and construed according to the law of the
jurisdiction in which the office of the Bank at which the account is held is registered and the account
holder irrevocably submits to the non-exclusive jurisdiction of the same.

Jurisdiction

The Bank may at any time and without notice, change, at its sole discretion, the jurisdiction in which
accounts are administered.

Obligations

The Bank must be kept informed of any change(s) or dispute(s) that may affect the signing
arrangements of an account. No amendment will affect any outstanding order(s) or transaction(s)
or any legal right(s) or obligation(s), which may already have arisen prior to the Bank receiving
notice of such event.

Offshore Visa Debit Card and chequebook

Any debit card and chequebook provided to an account holder belongs to the Bank and the Bank or
any authorised officer, servant, employee, associate or agent of the Bank may retain the debit card
and/or cheque book, require the account holder and/or debit card holder to return any debit card
and/or cheque book or suspend the use of any debit card and/or cheque book at any time at the
Bank’s absolute discretion and the Bank shall not be liable for any loss suffered by the account
holder and/or debit card holder as a result thereof.

Third parties

Nothing in theseTerms shall confer any right on any third party to enforce or enjoy the benefit of
any aspect of theseTerms.
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